
The Board of Trustees, in conjunction with the Scheme’s actuaries, reviewed the Scheme’s 
financial position during the first quarter of 2021 and confirms that a 3% contribution increase 
will be implemented on both the Imperial Motus Med Health and Budget plans with effect 
from 1 July 2021. This increase, as well as the delayed 2020 contribution increase, which was 
implemented on 1 January 2021, reflects the positive impact the COVID-19 pandemic has had on 
the Scheme’s claims patterns due to a reduction in claims that are not related to COVID-19, and 
competes favourably with industry increases during the same period.

The income categories according to which your contribution is determined will be increased by 5% 
for both the Imperial Motus Med Health Plan and the Budget Plan with effect from 1 July 2021. 
This should prevent the possibility of being pushed into higher income categories due to annual 
salary increases.

Scheme Management is confident that Imperial Motus Med continues to offer better value for 
money compared to similar schemes in the industry.

The tables below reflect the new contributions per income category and family composition.

Yours faithfully
Johan van der Walt

Principal Officer
Imperial Motus Med
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IMPORTANT 
CONTACT DETAILS

For administration queries, you may 
call the following numbers during 
office hours from 08:00 to 16:30, from 
Monday to Friday. Alternatively, send us 
a letter or email or visit our website. In 
an emergency, call Europ Assistance at 
any time of the day, seven days a week.

CLAIMS ENQUIRIES, MEMBERSHIP 
CONFIRMATIONS AND REGISTRATIONS 
Tel: 0860 467 374    Fax: 0860 111 788 
Email: enquiries@imperialmotusmed.co.za

MANAGED CARE SERVICES – HOSPITAL  
PRE-AUTHORISATION AND ONCOLOGY BENEFIT 
MANAGEMENT PROGRAMME

HOSPITAL PRE-AUTHORISATION 
Tel: 0860 467 374    Fax: 0861 888 113 
Email: hrm@imperialmotusmed.co.za

ONCOLOGY 
Tel: 0860 467 374    Fax: 0861 222 552 
Email: oncology@imperialmotusmed.co.za

CHRONIC MEDICATION AND MEDICAL 
MANAGEMENT 
Tel: 0860 467 374    Fax: 0860 111 788 
Email: chronic@imperialmotusmed.co.za

EUROP ASSISTANCE EMERGENCY SERVICES 
Tel: 0861 RESCUE (0861 737 283)

MEMBER CARE LINE – MEDI CALL 
Toll free: 0860 105 221    Fax: 0866 889 411 
Email: imperialmotusmed@medicall.co.za

CEDAR HEALTHCARE CONSULTANTS 
Tel: 0860 105 221

HIV YOURLIFE PROGRAMME 
TEL: 0860 109 793    FAX: 012 675 3848 
Email: hiv@momentum.co.za

CONTRIBUTIONS 
Contact your company’s payroll/human 
resources department 

THE SCHEME’S WEBSITE 
www.imperialmotusmed.co.za

MEMBER SUGGESTION EMAIL BOX 
Email: suggestions@imperialmotusmed.co.za

FRAUD HOTLINE 
TEL: 0800 000 436

COUNCIL FOR MEDICAL SCHEMES – 
COMPLAINTS 
Tel: 0861 123 267    Fax: 012 431 0608 
Email: complaints@medicalschemes.com

DENTAL AUTHORISATION 
Tel: 0860 467 374 
Email: dentalauth@momentum.co.za

IMPERIAL MOTUS MED POSTAL ADDRESS 
PO Box 2287, Bellville 7535

Income category Principal member Adult dependant Per child (max 3*)

R0 – R3 680 R2 374 R1 897 R428

R3 681 – R5 500 R2 683 R2 148 R483

R5 501 – R7 320 R2 980 R2 384 R537

R7 321 – R8 330 R3 316 R2 655 R598

R8 331 – R9 990 R3 349 R2 682 R604

R9 991 – R11 640 R3 383 R2 707 R610

R11 641 – R13 310 R3 410 R2 733 R617

R13 311 – R15 000 R3 446 R2 758 R623

R15 001+ R3 481 R2 788 R628

Income category Principal member Adult dependant Per child (max 3*)

R0 – R13 310 R1 693 R1 358 R359

R13 311 – R15 000 R1 804 R1 443 R424

R15 001 – R16 670 R1 955 R1 563 R500

R16 671 – R18 330 R2 220 R1 776 R533

R18 331+ R3 152 R2 519 R569

Imperial and Motus Medical Aid – Health Plan

Imperial and Motus Medical Aid – Budget Plan

IMPERIAL MOTUS MED – HEALTH PLAN CONTRIBUTION TABLE

IMPERIAL MOTUS MED – BUDGET PLAN CONTRIBUTION TABLE

WITH 
EFFECT 

FROM 1 JULY 
2021

WITH 
EFFECT 

FROM 1 JULY 
2021

*Contributions are only charged for 
up to a maximum of three children


