
The Board of Trustees, in conjunction with the Scheme’s actuaries, finalised the 
contribution increases for the Scheme with effect from 1 July 2019.

We are pleased to inform you that the contributions for the Imperialmed Health 
Plan will be increased by an average of 7.9% and for the Imperialmed Budget Plan 
by an average of 6.4% from 1 July 2019. Members of the Imperialmed Budget Plan 
must take note that the increase is different for the different income categories.

Take note that the income categories according to which your contribution is 
calculated will be increased by 5% for both the Imperialmed Health and Budget 
Plans from 1 July 2019. This should prevent the possibility of members being 
pushed into higher income categories due to annual salary increases.

Scheme Management assures members that Imperialmed continues to offer better 
value for money compared to similar schemes in the industry.
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The tables below reflect the new contributions per income 
category and family composition:

IMPERIALMED HEALTH PLAN
Imperialmed Health Plan contribution table with effect from 1 July 2019

Income category
Principal 
member

Adult 
dependant

Per child  
(max 3)

R0 – R3 500 R2 238 R1 788 R404

R3 501 – R5 240 R2 529 R2 024 R455

R5 241 – R6 970 R2 809 R2 248 R506

R6 971 – R7 930 R3 125 R2 503 R564

R7 931 – R9 510 R3 156 R2 528 R569

R9 511 – R11 090 R3 188 R2 551 R575

R11 091 – R12 680 R3 215 R2 576 R582

R12 681 – R14 290 R3 249 R2 600 R587

R14 291+ R3 282 R2 628 R592

*Contributions are only charged for up to a maximum of three children

IMPERIALMED BUDGET PLAN
Imperialmed Budget Plan contribution table with effect from 1 July 2019

Income category
Principal 
member

Adult 
dependant

Per child  
(max 3)

R0 – R12 680 R1 612 R1 292 R342

R12 681 – R14 290 R1 717 R1 374 R404

R14 291 – R15 880 R1 861 R1 487 R475

R15 881 – R17 460 R2 113 R1 690 R507

R17 461+ R3 000 R2 398 R541

*Contributions are only charged for up to a maximum of three children

CLAIMS ENQUIRIES, MEMBERSHIP CONFIRMATION 
AND REGISTRATION 
Toll free: 0860 467 374    Fax: 0860 111 788 
Email: imperialmedenquiries@mhg.co.za

HOSPITAL PRE-AUTHORISATIONS AND ONCOLOGY 
MANAGEMENT PROGRAMME 
Toll free: 0860 467 374 
Fax: 0860 111 788 / 0861 222 552 
Email: hrmimperialmed@metropolitanhrm.co.za 
imperialmedoncology@metropolitanhrm.co.za

MEDICINE RISK MANAGEMENT PROGRAMME 
(CHRONIC MEDICATION AND MEDICAL 
MANAGEMENT) 
Toll free: 0860 467 374     Fax: 0860 111 788 
Email:  
imperialmedmedicine@metropolitanhrm.co.za

DENTAL AUTHORISATION 
Tel: 0860 467 374 
Email: imperialmedenquiries@mhg.co.za 

MEMBER CARE LINE – MEDI CALL 
Toll free: 0860 105 221    Fax: 0866 889 411 
Email: imperialmed@medicall.co.za

CEDAR HEALTHCARE CONSULTANTS 
Tel: 011 547 8600

EUROP ASSISTANCE 24-HOUR EMERGENCY SERVICES 
AND 24-HOUR PROFESSIONAL  
HEALTH ADVISOR 
TEL: 0861 RESCUE (0861 737 283)

HIV YOURLIFE PROGRAMME 
Tel: 0861 888 300     Fax: 0860 888 301 
Address: HIV YourLife Programme, 
Imperialmed, PO Box 15468, Vlaeberg 8018 
Email: hiv@momentum.co.za

THE ADMINISTRATOR’S WEBSITE 
www.mhg.co.za

MEMBER SUGGESTION EMAIL BOX 
imperialmedsuggestions@mhg.co.za

THE SCHEME’S WEBSITE 
www.imperialgroupmed.co.za

FRAUD HOTLINE 
Tel: 0800 000 436

IMPERIALMED POSTAL ADDRESS 
Imperialmed, PO Box 32759, Braamfontein, 2017

CONTRIBUTION ENQUIRIES 
Contact your company’s Payroll/HR Department.

THE COUNCIL FOR MEDICAL SCHEMES 
Complaints Department 
Tel: 0861 123 267  Fax: 012 431 0608 
Email: complaints@medicalschemes.com

IMPORTANT 
CONTACT DETAILS

For administration queries,  
you may call the following numbers  
during office hours from 08:00 to 16:30, 
from Monday to Friday. Alternatively, send 
us a letter or email or visit our website. In an 
emergency, call Europ Assistance at any time 
of the day, seven days a week.


