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SECOND QUARTER 2024

LETTER FROM THE PRINCIPAL OFFICER

Revision of contributions effective from 1 July 2024

The Board of Trustees, in conjunction with the Scheme’s actuaries and Scheme Management, finalised the contribution increases
for the Scheme with effect from 1 July 2024.

We are pleased to inform you that the contributions for both the Imperial Motus Med Health and Budget Plans will be increased
by an average of 5.5% with effect from 1 July 2024. Take note that the income categories according to which your contribution is
calculated will also be increased by 5.5% for both the Imperial Motus Med Health and Budget Plans with effect from 1 July 2024.
This should prevent the possibility of members being pushed into higher income categories due to annual salary increases.

Scheme Management assures members that Imperial Motus Med continues to offer better value for money compared to similar
schemes in the industry.

Yours faithfully

Fred Meier
Principal Officer
Imperial and Motus Medical Aid



INCREASES
EFFECTIVE
1JULY 2024

The tables below reflect the new contributions per
income category and family composition:

Imperial Motus Med Health Plan

Principal Adult Per child

Income categor
gory member dependant (maximum 3*)

RO - R4 310

Imperial Motus Med Budget Plan

Principal Adult Per child

Income categor
gory member dependant (maximum 3*)

RO - R15 640

R15 641 -R17 620 R2 098 R1 679 _
R17 621 -R19 570 R2 275 R1 818 _

R19 571 - R21 530 R2 620 R2 095
R21 531+ R3 719 R2 972

* Contributions are only charged for up to @ maximum
of three children

Important contact details

For administration queries, you may call the following
numbers during office hours from 08:00 to 16:30, from
Monday to Friday. Alternatively, send us a letter or email
or visit our website.

In an emergency, call Europ Assistance at any time of the
day, seven days a week.

CLAIMS ENQUIRIES, MEMBERSHIP CONFIRMATION AND
REGISTRATION

Tel: 0860 467 374

Fax: 0860 111 788

Email: enquiries@imperialmotusmed.co.za

HOSPITAL PRE-AUTHORISATIONS AND ONCOLOGY
MANAGEMENT PROGRAMME

HOSPITAL PRE-AUTHORISATION

Tel: 0860 467 374

Fax: 0861 888 113

Email: hrm@imperialmotusmed.co.za

ONCOLOGY

Tel: 0860 467 374

Fax: 0861 222 552

Email: oncology@imperialmotusmed.co.za

MEDICINE RISK MANAGEMENT PROGRAMME
(chronic medication and medical management)
Tel: 0860 467 374

Fax: 0860 111 788

Email: chronic@imperialmotusmed.co.za

EUROP ASSISTANCE 24-HOUR EMERGENCY
SERVICES AND 24-HOUR PERSONAL HEALTH ADVISER
Tel: 0861 Rescue (0861 737 283)

MEMBER CARE LINE - MEDI CALL

Tel: 0860 105 221

Email: imperialmotusmed@medicall.co.za
Website: www.medicall.co.za

CEDAR HEALTHCARE

Tel: 0860 105 221

Email: cedar@medicall.co.za
Website: www.cedarhc.co.za

HIV YOURLIFE PROGRAMME

Tel: 0860 109 793

Fax: 012 675 3848

Postal address: HIV YourLife Programme,

Imperial Motus Med, PO Box 15468, Vlaeberg 8018
Email: hiv@momentum.co.za

DENTAL AUTHORISATION
Tel: 0860 467 374
Email: dentalauth@momentum.co.za

CONTRIBUTION ENQUIRIES
Contact your company’s payroll/HR department

THE ADMINISTRATOR’S WEBSITE
www.momentum.co.za

MEMBER SUGGESTION EMAIL BOX
suggestions@imperialmotusmed.co.za

FRAUD HOTLINE
Tel: 0800 000 436

IMPERIAL MOTUS MED
Postal address: PO Box 2287, Bellville 7535

THE SCHEME'S WEBSITE
www.imperialmotusmed.co.za

COUNCIL FOR MEDICAL SCHEMES — COMPLAINTS DEPARTMENT
Tel: 0861 123 267

Fax: 012 431 0608

Email: complaints@medicalschemes.com
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