Focus on COVID-19 Vaccinations
We understand that this is an unprecedented time and one that can leave you with many questions
unanswered about coronavirus and whether your medical scheme will cover the cost of the
vaccination. To alleviate some stress around this pandemic, we have created a list of commonly
asked questions and answered them below.
Who will pay for my vaccine and do I need authorisation from the Scheme?
You do not need to pay for your vaccine and do not need authorisation before getting the vaccine. The vaccination centre will claim
the cost of the vaccine and the administration fee from Imperial Motus Med directly.
Will the COVID-19 vaccine be covered on all options?
Yes, the COVID-19 vaccine has been declared a Prescribed Minimum Benefit by the Council for Medical Schemes and will therefore
be paid for by your medical scheme, irrespective of your option choice, in line with South Africa’s vaccine prioritisation guidelines.
When will the vaccine be available?
Frontline healthcare workers started receiving vaccinations in February 2021. Individuals over 60 have now been invited to register
for the vaccine. Following this second phase, individuals over the age of 18 will be able to register for their vaccine.
You will receive further communication when there are significant new developments in terms of the vaccine rollout.
If you’re a healthcare worker or if you are over 60 years old, you can register for the vaccine
on the Electronic Vaccine Data System (EVDS) site at https://vaccine.enroll.health.gov.za/.
What is the rollout plan for the vaccine?
There are three phases divided into priority groups that will have access to the
vaccine. This phased approach will ensure that frontline healthcare workers and
high-risk individuals have first access to the vaccine.
Phase 1: Frontline healthcare workers are eligible to get their vaccine from
February 2021.
Phase 2: Remaining healthcare workers and those over the age of 60
are now being vaccinated.
Phase 3: Those over 18 years will be invited to go for their vaccine.

Can my medical scheme afford to cover COVID-19 vaccines?
Imperial Motus Med is in a good financial position to cover the COVID-19 vaccines for all its beneficiaries.
Why go for my vaccine?
If enough South Africans get the COVID-19 vaccine, the country can achieve population immunity, which is the indirect protection from
infectious disease that becomes possible when a sufficient percentage of a population has become immune to an infection, whether
through vaccination or previous infections, thereby reducing the likelihood of infection for individuals who lack immunity.
The quicker we achieve population immunity, the fewer lives may be lost as a result of the pandemic. The South African economy will
also be able to recover quicker from the impact of this world-wide threat, preventing further job losses.
I currently have COVID-19. Should I get vaccinated?
The vaccine takes several days to become effective after you’ve received it. The general consensus at present is that you should wait
until you’ve recovered, or your quarantine period is over and then get vaccinated.
Is the vaccine safe to administer to infants and children who are still receiving their childhood vaccinations?
Based on publicly available data (at time of publishing), no vaccine has been proven to be safe for co-administration with other childhood
vaccinations administered to children under the age of 12. Tests are still underway to find suitable COVID-19 vaccines for children.
What are the possible side effects of a COVID-19 vaccine?
COVID-19 vaccines can cause mild side effects, such as pain, redness or swelling where the shot was given, fever, fatigue, headache,
chills and muscle or joint pain. These side effects are normal signs that your immune system is building protection against the virus.
Most side effects occur within the first three days of vaccination and usually only last a day or two.
These side effects can mimic symptoms of COVID-19. Self-isolate if you experience symptoms more than three days after being
vaccinated lasting more than two days.
Why do some people feel sick after a COVID-19 vaccine?
Some people who received the vaccine have had flu-like symptoms, including body aches, chills and fever. If you experience these side
effects, it’s a normal response and a sign that your body is building a protection against the virus. In clinical trials, some participants
experienced more side effects after the second dose.
Can the vaccine give me COVID-19?
The vaccine cannot give you the virus. This is true of traditional vaccines made from dead viruses, and almost always true of live,
weakened vaccines, which, in rare cases, can cause mild illness in some vulnerable populations. What’s more, the current vaccines
on the market (Pfizer/BioNTech and Johnson & Johnson) do not contain the entire virus, so it’s impossible for these vaccines to give
you COVID-19.
How long does it take to develop immunity after receiving a COVID-19 vaccine?
The new COVID-19 vaccines teach your immune system to recognise and fight the virus. This protects you from getting sick with
COVID-19. But a vaccine needs time to provide protection after it’s received. COVID-19 vaccines that require two shots, such as the
Pfizer/BioNtech vaccine, may not protect you until a week or two after your second shot.
Remember, you could be infected with the SARS-CoV-2 virus just before or just after vaccination and get sick. So, it’s very important
to continue the usual risk-mitigation activities, such as wearing a mask, physical distancing, hand hygiene, etc.
Can I still spread COVID-19 after getting vaccinated?
Scientists aren’t sure. There’s not enough evidence from the clinical trials of the vaccines to confirm whether the vaccines also prevent
asymptomatic infection and transmission.
The companies say research is ongoing to determine the answer.

Will a COVID-19 vaccine alter my DNA?
No. COVID-19 mRNA vaccines do not change your DNA in any way. The term mRNA means messenger RNA vaccines. These vaccines
teach your cells how to make a specific protein that triggers your immune system to fight back against the COVID-19 virus and protect
against future COVID-19 infections. The mRNA never enters the nucleus of your cells where your DNA is located.
Are vaccines recommended for people who have already had the virus or have tested positive for antibodies?
Yes. Researchers say there are still too many unknowns about how long immunity lasts from natural infection. Though immunity
from COVID-19 vaccines is yet to be determined, research shows that vaccine immunity tends to be stronger than natural immunity.
Health experts advise that those who have been recently diagnosed or exposed to the virus should delay vaccination or wait about
90 days from the time of diagnosis to get vaccinated.
Can I resume life as normal after getting the vaccine?
While approved vaccines report strong efficacy rates in preventing illness, getting one doesn’t mean you’ll immediately be able to
stop wearing a mask and no longer need to adhere to social distancing. That’s because studies of these vaccines only measured if
people develop symptoms, not if they can still spread the virus. There’s still a possibility that the virus could live in your respiratory
tract, even if you’re generating enough antibodies elsewhere in the body to prevent you from getting sick. In other words, even if
you get vaccinated and are protected from the worst effects of the disease, you may be an asymptomatic carrier and still transmit
the virus to others without knowing it.
Even if you get vaccinated, there is still a risk that you will get sick.
But there is a light at the end of the tunnel. Though experts wrestle with the exact timeline when ‘normal life’ may resume, many
believe that a vaccine will hasten the end of the pandemic and that a mask-free existence will come sooner rather than later.
How long does natural immunity (the natural development of antibodies) last after a COVID-19 infection?
Natural immunity varies from person to person. Since the COVID-19 virus is so new, experts aren’t certain how long it lasts. But current
data suggests that reinfection with the virus within 90 days after the first infection is uncommon. Therefore, people with a recent
infection may wait until after the 90-day period to get the COVID-19 vaccine.
Where can I find the latest information about COVID-19 vaccine distribution?
You will be able to find the latest information on distribution, priority groups and whether you’re eligible to receive a vaccine on
www.nicd.ac.za, the official website of the National Institute of Communicable Diseases.
I have heard that there are COVID-19 vaccination scams. How do I know if an email/phone call or text is genuine?
The only way to obtain an approved COVID-19 vaccine in South Africa is by registering on the EVDS system when it is your turn in
Government’s vaccine rollout plan. If you receive any calls or messages not stipulating that you need to register on the EVDS and
receive a vaccine code before going to get your vaccine, it is unlikely to be from a legitimate source.
How will I be able to differentiate between unregistered and registered vaccination centres?
Never go for a COVID-19 vaccine without registering on the EVDS and making use of a vaccination centre from the accredited list.
Where and when can I get the vaccine?
Phase 2 of the rollout began on 17 May 2021, and focuses on people over the age of 60, as well as healthcare workers who have not
been vaccinated through the Sisonke programme.
There are now five ways to register on Government’s EVDS:
1.
2.
3.
4.
5.

Online by clicking here.
WhatsApp by sending ‘Register’ to 0600 123 456.
USSD by dialling *134*832*ID number# or just *134*832*# if no ID.
By calling the COVID-19 hotline on 0800 029 999.
Using the new QR code – simply scan and follow the prompts. The QR code will be published widely and can be found on the
SA Coronavirus website or the National Department of Health website.

The EVDS must be used to schedule an appointment in accordance with the preference you indicate when registering – either near
your home address or near another address you provide, such as your place of work. Closer to the date of your vaccination, you will
receive an SMS indicating the site and time for the vaccination. The Department of Health, in partnership with various stakeholders in
the private medical sector, is establishing a network of vaccine sites that will cover the whole of South Africa in such a manner that
all citizens will have reasonable access to a vaccine site.
How is Imperial Motus Med helping to administer my vaccine?
In addition to the existing public and private sector vaccination sites, in partnership with Momentum Health Solutions, Imperial
Motus Med is establishing vaccination sites in our main centres, namely Sandton, Doringkloof, Cape Town and Durban, and additional
outreach sites in Pietermaritzburg, Polokwane, Bloemfontein and Gqeberha (Port Elizabeth).

The Sandton and Doringkloof facilities have commenced vaccinations and the centres in Cape Town and Durban will open shortly. The
additional outreach sites are expected to be opened later in June. As soon as the sites become available, they will reflect on the EVDS
for you to choose as your vaccination centre when you register.
Where can I go for my vaccine?
When you register on the EVDS, you will be shown a list of the vaccination centres closest to your home or work to choose from – this
may not necessarily be one of the Momentum sites.
When it is your turn to be vaccinated, you will receive an SMS from the EVDS, informing you of the date when you need to go for your
vaccination, as well as the details of the vaccination centre you need to go to.
Are COVID-19 vaccines safe?
South Africa’s medical regulatory body has approved the COVID-19 vaccines that are being administered in the country, after they
met the scientific standards for safety and efficacy. These vaccines have been developed using an approach that uses messenger
RNA technology. This technology has been studied for more than a decade and does not contain any live virus, do not interact with
human cells or change your DNA in any way.
Those with a compromised immune system, older people with severe frailty, people with a history of severe allergic reaction to vaccines,
people living with HIV, and those who are pregnant or breastfeeding should consult a doctor before taking a vaccination.
Why should I go for the COVID-19 vaccine?
COVID-19 vaccines enable your body to better fight the virus and reduce the risk of severe illness, hospitalisation and even death.
The vaccine does this by giving the body instructions to build immunity, so that your immune system can quickly recognise the virus
and fight the resulting infection.
If others have received the vaccine, why do I need it too?
If we want to return to a safe world without masks, we need enough members of the population to be immune to COVID-19 by having
been vaccinated. This is such an infectious disease that some countries are experiencing over 300 000 new infections per day, and
many people are dying as a result of this deadly virus. Once the majority of the world’s population has been vaccinated, we will be
able to take control of the spread of this virus and prevent it from negatively impacting our lives.
Do I only need to have the vaccine once in my life?
Initial vaccination: Some COVID-19 vaccines require one dose; others require two doses that are two to three weeks apart (it takes
two to three weeks for your immune system to respond to a dose).
Ongoing vaccinations: Since scientists have not yet been able to determine how long immunity lasts, it is likely that, like the seasonal
flu vaccine, you will need regular COVID-19 vaccinations in years to come, even if you received the two-dose vaccine originally.
I am currently sick, when should I get my COVID-19 vaccine?
If you current COVID-19 or any other, viral infection, such as the flu, you need to consult with your doctor on when you will be ready
to go for your vaccine. Generally, vaccines are deemed safe after 14 days following an infection.
I just had my flu vaccine, when should I get my COVID-19 vaccine?
You have to wait at least two weeks after going for your flu vaccine (or any other vaccine) before going for your COVID-19 vaccine.
Do I need the vaccine if I have already had COVID-19?
Even if you have had COVID-19, getting vaccinated is recommended, especially since new variants of the virus continue to emerge
and people are able to get infected by COVID-19 more than once.
Does the vaccine guarantee that I will not get COVID-19?
It is still possible for you to catch or pass the virus on after being vaccinated, which is why you still have to follow all COVID-19
protective measures. However, the vaccine significantly improves your chances of avoiding severe illness.
Will I feel sick after getting the vaccine?
Some people experience side effects afterbeing vaccinated – this is normal and shows your immune system is responding appropriately.
Possible side effects include a sore arm, headache, fever or body aches that tend to last for a few days. Allergic reactions are rare.
Who should not get a COVID-19 vaccine?
It is recommended that people who fit into any of the following categories should consult a doctor before getting vaccinated:
• People who have a known allergic reaction to any component of the vaccine.
• People who are immune compromised or have autoimmune conditions.
• Pregnant or breastfeeding women.
• Older people with severe frailty.
• Children are not currently being vaccinated, as more studies need to be conducted before COVID-19 vaccines can be recommended
for people under 18.
Ideally, all adults over the age of 18 should get vaccinated.

It was said Phase 2 will include those with comorbidities. When will this happen?
Because of a change in the availability of the vaccines, the target population per phase has been reviewed and all patients above
40 will be included on Phase 3 expected to kick off late June.
Will Imperial Motus Med register as a vaccination point and supply their members with vaccines?
Schemes are not able to source vaccines for their members. However, some administrators have registered as vaccination sites and
these sites will be available to all patients, not only members of their respective schemes.
Have these 50 sites indicated on the EVDS site indeed been operationalised?
The majority of vaccination sites planned have already been operationalised, however a significant number are still being prepared
and/or vetted in terms of accreditation. In addition to the existing public and private sector vaccination sites, in partnership with
Momentum Health Solutions, Imperial Motus Med is establishing vaccination sites in our main centres, namely Sandton, Doringkloof,
Cape Town and Durban, and additional outreach sites in Pietermaritzburg, Polokwane, Bloemfontein and Gqeberha (Port Elizabeth).
The Sandton and Doringkloof facilities have commenced vaccinations and the centres in Cape Town and Durban will open shortly. The
additional outreach sites are expected to be opened later in June. As soon as the sites become available, they will reflect on the EVDS
for you to choose as your vaccination centre when you register. These centres are intended to provide this much-needed service to
all South Africans, regardless of whether they are medical scheme members.
How is the safety of the locations being determined?
Every vaccination centre has to be accredited by Government prior to being able to source and administer vaccine. This process is as
thorough as the scientific testing that has been and continues to be conducted into the safety and efficacy of every vaccine approved
for use in South Africa.
How will we be notified where and when to go?
When you register on the EVDS, you are able to choose from a list of accredited vaccination centres near your home or place of work.
Closer to the actual date of your vaccination, the EVDS will send you a reminder SMS, including the date, time and venue that you
selected.
Will the rollout proceed per age, date of registration and/or location?
The rollout is proceeding in line with Government’s phased approach. At present, we are in Phase 2, which means individuals over
60 can register on the EVDS, and they will be vaccinated alongside the remainder of Phase 1’s healthcare workers who have not yet
received the vaccine.

